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Glossary
Provider
An entity operating on the web that provides services through access to an information distribution channel governed by predefined rules. Provider of the Services described herein.
Provider Company
The legal entity that is the effective holder of all rights connected with the performance of the services provided to the natural or legal person using them. Hereinafter referred to more briefly as the “Company”.
Account
A unique identifier created by an issuing platform that grants the right to access that platform’s services.
User
A natural or legal person holding exercisable rights who uses the services of a provider, including through an activated account.
Wallet
A designated wallet section (understood as a container) in which digital representations of value attributable to the holder of the access credentials or digital identity (Account) are recorded. As such, it is the system used to manage the User’s Credits within the User’s Account.
Credits/Millions
Credits (M) are a unit of digital value used exclusively within our game. They are managed through a centralised technological infrastructure (the Company’s proprietary servers). Credits cannot be transferred outside the platform and cannot be converted into real money. They serve exclusively a gaming and progression function within the gaming platform and are also used to access the internal “Auctions” and the “Services”. Credits (M) expire at the end of each sporting season (FIGC Serie A football championship), at which point each player’s Credit balance is reset to zero. To participate in the following season, the player must purchase new Credits (M) in accordance with the applicable procedures.
Services
The complete set of gaming features associated and connected with the gaming platform that the User may access using Credits, including features reserved for Users who have subscribed to the optional “Premium” subscription referred to in Article 2.
Applicable Legislation
•  Article 30 of Regulation (EU) 2016/679 provides that: “Natural persons may be associated with online identifiers provided by their devices, applications, tools and protocols, such as internet protocol addresses, cookie identifiers or other identifiers such as radio frequency identification tags. This may leave traces which, in particular when combined with unique identifiers and other information received by the servers, may be used to create profiles of the natural persons and identify them.”
•  Guidelines on cookies and other tracking tools published in the Italian Official Gazette No. 163 of 9 July 2021
•  Register of Measures No. 231 of 10 June 2021.
Terms and Conditions of Service
Introduction
Please read these Terms of Service carefully.
Football Exchange (“we”, “us” or “our”) may offer and operate certain content, features, applications and services (collectively, the “Services”), including, without limitation, access to and use of this website (www.football-exchange.com) and all applications made available through it.
ARTICLE 1. Purpose of the Service
The Company provides free access to the gaming platform, on which Credits (M) may be purchased. Such Credits allow Users, among other things, to carry out predictive activities relating to the valuation of professional athletes within a proprietary data-indexing system owned exclusively by the Company. In addition to basic free access, the Company offers Users the option to subscribe, on a voluntary basis, to a paid subscription (“Premium”), which provides access to additional features and differentiated conditions of use compared with the free plan, as governed by Article 2 and described in the Platform Guide.
ARTICLE 2. Premium Subscription (Optional)
2.1 The Company offers Users the option to subscribe to a paid subscription called “Premium”, under the terms and at the prices displayed on the Platform from time to time. As of the date of this update, the indicative price is €3.99/month or €39.99/year.
2.2 The Premium plan provides additional game conditions and benefits compared with the Free plan, as described in the Game Guide and Rules and displayed on the Platform before subscription. As of the date of this update, such benefits include a reduced 1% spread when opening BUY/SELL positions and a complimentary Rookie Pack, subject to the conditions displayed on the Platform. Features announced as “coming soon” do not constitute acquired benefits until they are released.
2.3 Unless otherwise stated to the User at the time of subscription, the Premium subscription renews automatically at the end of the selected subscription period until cancelled. The User may disable automatic renewal through the channels made available by the Platform or by the store through which the subscription was purchased; cancellation takes effect for subsequent billing periods.
2.4 Any mandatory rights granted to consumers under applicable law remain unaffected, including, where applicable, the right of withdrawal. Where the User requests the immediate commencement of the supply of digital content or digital services before the expiry of the withdrawal period, the conditions and any consents required under applicable law shall apply.
2.5 The Company may change the price or content of the Premium plan with effect from subsequent renewal periods, provided that the User is given reasonable prior notice and without prejudice to any mandatory rights provided by law.
ARTICLE 3. Initial Trial Period (Trial)
3.1 Where available, a new User may activate a free trial period (“Trial”) for the duration specified on the Platform, currently 15 days, and will receive 60 M in trial Credits, which may be used exclusively during the Trial in accordance with the Platform rules.
3.2 During the Trial, the User may use the enabled features, earn PX and participate in the rankings in accordance with the Game Guide and Rules and, where applicable, the Official Prize Competition Rules.
3.3 Upon expiry of the Trial, any remaining trial Millions are reset to zero and positions opened using trial Credits (M) are closed in accordance with the Platform rules; the relevant players are removed from the TEAM. Trial Credits (M), the TEAM and Trial positions cannot be redeemed or converted into money. PX earned and the User’s ranking position are retained subject to the limits and conditions set out in the applicable documents.
3.4 Any post-Trial offers, temporary discounts or benefits linked to the first purchase of Credits (M) are commercial initiatives governed by the conditions displayed on the Platform and in the current Guide. Unless otherwise stated, such initiatives do not alter the non-refundable and non-convertible nature of Credits (M), without prejudice to the User’s mandatory consumer rights.
ARTICLE 4. Expression of Consent
3.1 Use of our system constitutes conduct indicating acceptance of all of these Terms and Conditions. Your acceptance is confirmed by selecting the relevant area on our website.
ARTICLE 5. Conditions of Access to the Football Exchange System
By using the Services through which you access the gaming platform, you represent and warrant that you:
•  Accept the Introduction, the Glossary and each part and term thereof as true and fully understandable to you.
•  Accept each provision of these Terms and Conditions.
•  Are of the age required by law to use the Service.
•  Use the Services solely for personal purposes or on behalf of another entity with that entity’s authorisation.
•  Will comply with these Terms of Service and all applicable local, state, national and international laws, rules and regulations when using the Services.
ARTICLE 6. Privacy Policy
Your privacy is of the utmost importance to us. By using the Services, you consent to the collection and use of your information as disclosed in our Privacy Policy, which you are required to review and accept during registration. The Privacy Policy may also be consulted at any time within the Platform and on the Company’s website.
ARTICLE 7. Access to the Services
6.1 We reserve the right, at our sole discretion, to withdraw or modify the Services without prior notice. You acknowledge and agree that the Services may be inaccessible or unavailable for any reason.
6.2 - Under no circumstances shall you:
•  Use the Services to defraud third parties or otherwise infringe the legal rights of others
•  Cause damage of any kind, whether financial or otherwise, to third parties
•  Engage in conduct that violates any applicable law or regulation
•  Provide false, inaccurate or misleading information
•  Attempt to disrupt, interfere with, damage or gain unauthorised access to the Services
ARTICLE 8. Changes to the Services
We may modify or discontinue, temporarily or permanently, the Services or any part thereof without prior notice. You agree that we shall not be liable for any modification, suspension or discontinuance of the Services or any part thereof.
ARTICLE 9. Operation of the Football Exchange Platform
Certain Services may enable you to access the Football Exchange platform, which provides a range of information and processes football player market values through a proprietary model (FX Index), powered by data owned by Football Exchange and operated on a centralised technological infrastructure (the Company’s proprietary servers).
All game functions and the management of Credits (M) are therefore managed and tracked directly by the Company’s centralised systems, without the use of Blockchain or DLT (Distributed Ledger Technology), or smart contracts.
ARTICLE 10. Third-Party Resources
The Services may refer to and provide links to other websites, services and resources provided by third parties. Football Exchange makes no representation or warranty of any kind in relation to any website, service or resource provided by third parties.
ARTICLE 11. Additional Terms and Conditions
Additional terms and conditions may apply to specific applications, features or parts of the Services. All such additional terms and conditions are incorporated into these Terms of Service by reference.
ARTICLE 12. Intellectual Property Rights
The Services (including, without limitation, all information, software, text, displays, images, video and audio, and the design, selection and arrangement thereof) are protected by copyright, trademark and other intellectual property rights and laws.
These Terms of Service permit you to use the Services solely for personal and non-commercial purposes.
ARTICLE 13. Disclaimer of Warranties
Your use of the Services is at your own risk. The Services, including all tools, applications and other content, are provided “as is” and “as available”, without any representation or warranty, whether express, implied or statutory.
To the fullest extent permitted by applicable law, Football Exchange disclaims any implied warranties of title, merchantability and fitness for a particular purpose in relation to the Services.
ARTICLE 14. Limitation of Liability
The User hereby agrees to release Football Exchange from any liability for any indirect, incidental, consequential or punitive damages arising out of or in connection with these Terms of Service.
If you are dissatisfied with the Services, you agree that your sole and exclusive remedy shall be to discontinue use of the Services.
ARTICLE 15. Indemnification
Certain jurisdictions restrict and regulate the forms and validity of compensation or indemnification available to consumers. If you are not resident in Italy, it is your responsibility to inform yourself in advance of your rights in connection with the use of this Platform.
If you are resident in Italy, any use, including indirect use, of any Service offered by Football Exchange precludes any possibility of reimbursement or compensation in respect of the value purchased.
The foregoing applies to purchases of Credits; for the specific conditions relating to renewal, cancellation and any refund of the Premium subscription, please refer to Article 2.
ARTICLE 16. Assignment - No Third-Party Beneficiaries
Nothing in these Terms of Service is intended, nor shall it be construed, to confer or create third-party beneficiary rights or any other rights of any kind in favour of any user, customer, party hereto or any other person, unless expressly provided otherwise herein.
ARTICLE 17. Waiver
No waiver by Football Exchange, whether by conduct or otherwise, of any term, provision or condition set out in these Terms of Service shall be deemed a further or continuing waiver of that term, provision or condition.
ARTICLE 18. Severability
If any provision of these Terms of Service is held to be unlawful, invalid or otherwise unenforceable, that provision shall, to the minimum extent necessary, be removed and deemed severable from these Terms of Service.
These Terms of Service, including the Privacy Policy, constitute the complete and exclusive statement of the agreement between you and Football Exchange in relation to the Services.
ARTICLE 19. Privacy Policy
Football Exchange provides this Privacy Policy to explain how we collect, share and use personal information about you and information arising from our interactions with you in order to support the operation, development and growth of the “Services”.
This Privacy Policy applies to information we collect when you visit and use our Sites or otherwise use our Services.
The Privacy Policy is also made available and readily accessible to the User during registration, within the Platform and on the Company’s official website, so that it may be consulted at any time.
ARTICLE 20. Governing Law and Jurisdiction. Arbitration Clause
These Terms of Service shall be governed by and construed in accordance with Italian law, without regard to conflict-of-laws provisions.
All disputes, including non-contractual disputes, arising out of, relating to or connected with these Terms shall be resolved by arbitration in accordance with the Rules of the Milan Chamber of Arbitration.
ARTICLE 21. ACCEPTANCE OF CLAUSES DEEMED OR CAPABLE OF BEING DEEMED UNFAIR
These Terms and Conditions may include contractual provisions that current laws, or laws enacted in the future, may consider prejudicial to your rights.
You confirm your unconditional acceptance of all provisions forming part of these Terms and acknowledge that the action performed by you on our website shall have the effect of the specific approval contemplated by Article 1341 et seq. of the Italian Civil Code.
Contact Details
For any questions, comments or concerns regarding this Privacy Policy, please contact us by email at: info@football-exchange.com
